
uv
IIUY

DAN ceNG HoA xA HeI cuO NcHia vIPT NAM
DQc lip - Tg'do - Hqnh Philc

PHU LUC 2

i k6t quii thg'c hiQn nhi$m vg Cii c{ch hinh chinh hirng nim O5i vOi cic huyQn, thhnh ph6

.so l6 I 0 /QD-UBND ngdy 03 thdng I0 ndm 2019 cua Chu tich Uy ban nhdn dan tinh Ninh Thttqn)

Linh vgc/Ti6u chi/Ti6u chi thirnh phAn TAI LIETJ KIEM CH(J.N(;

'Ii6u chi
(Bon hdnh k

s6 rr

A
rNT qIIA TH!,C HIEN CAC NHIPM VV Cfu CACH HANH
CIIiNH (CHI-NC MINH BANG TAI LIEU KIEM CHLING}

Xic dlnh nlri€m vu cii c6ch hinh chinh rO ring, tr6n c6c linh vgc
rhco Chuong trinh. k6 hoqch C( HC cta tinh: b6 tri kinh phi tri6n

khai

.Ytic tlinh tliy di cdc nhiqn r4 CLIHC tr/n cic linh ryv theo Chrong
trinh. ki hoqch C(HC c'uu tinh; 0.25 ditm

Bi5 rri kinh phi trittt khai klp thtii, ddy d : 0.25 tliim

Crlc kilt quA tlat <ltro. c xric dinh rO rang, cp th6 vd dinh rd trach nhit:m

triSn khai cta phdrrg. ban. dort r !.

I

CoN(; TAC CHi DAO, DItU HANH CAI CACH HANH
clriNH
K6 ho4ch Crii c{ch h}rnh chinh nIm

I Brn lri\nh K6 hoach Cai clch hdnh chinh ndm trudc ngdy l5/ll cta
rinr trrr.rc Iiir k€ rrdm k€ hoach.

'l rwing ltqlt ban hinh kO rt)' ngdy t6/l I ddn ngiy 30/1 1 ciu ndm thi

'lhning hr4t bun hdnh suu ngiy 30/ I I c'utottirrt thi kh6ng chtlm ditnr

l.l

t.2

Dcl yAu cciu: 0.5

DIEM TU'
CHAM

DIEM
THAM
DINH

DIEM
CH[JAN

t7

li0

J

I

0.5

1.3

Khing elqt vtu tdu; 0

0.5

I

i nuc' nit.y.



so I'T Linh vuc/'l'iOu chi/Ti6u chi thirnh phAn

Mirc d0 thuc hi€n k€ hoitch CCIlC

Thvc hi€n dutti 50%, kt hoqch: 0

l.'1

l

Ll

Drt,vr
CHUAN

DITM TIJ,
CHAM

DITM
THAM
DINTI

TAI LIEU KIEM CIIU.NG

I

ThLrr' hiitt 1 00't" ki hoLrc h rhi t'hin t ditn
't hut hiOn n'r 50%, - rtuti t00% ki hottch rhi chtim 0.5 tliint
'l-huc hien ttrii 50% ki hoqch rhi chiim -0.5 diOm (tim 0.5 di€m)

2
I}io c6o CCIIC tllnh kj hdrng thing, quy,6 thing, nlm ho{c
chuy6n dd.

8

86o c6o dinh k! day du: l2 b6o crio (8 bio c5o th6ng, 2 brio crio qul/,

I b6o c6o 6 thang vi I b6o c6o nim).
lruorrg hgp khong co thi cu I bdo c5o tru 0.5 di6m.

2.?
'l'6t cri b6o c6o co tliy dir nQi dung theo huong din (trudng hqp b6o

c6o thi6u nQi dung thi trir 0.5 di6m/brio c6o).

2.i
lit cii brio c6o dugc gt?i diing thdi gian quy dinh (tru<rng hgp h6o

c6o kh6ng clirng thoi gian thi trt 0.5 di€m/b6o ceo).

2.4
Biio ciio chuy6n dC diy dti (trurrng hop kh6ng c6 b6o crio hoac brio
crio khirng tlirng thoi gian quy dinh thi c(r 0l b6o c6o trir 0.5 ali6m)

Ki0m tra c6ng tdc cii c:ich hirnh chinh

2

)

')

1

z

M[c tlQ thpc hi0n k6 hoach ki6m tra. Di6u kiQn cAn vd di d6 denh
gi6 m(r'c dQ thuc hiQn li:
- Ph;ii c6 kii hoach kiiinr tra CCllC.
- Kti hoach phdi rl6p ung y6u ciu dat ra: >=30% don vi thuOc vi trgc
thuOc (n0u c6).

lruong hgp c6 Ki! ho4ch ki6m tra nhung kh6ng d4t y6u ciu tr€n,
clinh gi6 mric dO thuc hion s€ giim trir SOX sti di€m dat tlugc.

0.5

Thqrc hien 100% ki hoach: 0.5

Thryc hi\n t 50% -dudi t00% ki hoqch: 0.25

3.2

)

C6 bAo c6o sau ki6m tra

t
t

t
t__ l

I l

l

l

-t

L



Linh vg'c/Ti6u chi/Ti0u chi thinh phin DIEM
CHUAN

DrtM'rv'
CHAM

DITM
THAM
DINH

TAI I,IBU KIEM CHIING

t_,
l'ltarn muu Uy ban nhin tinh van ben chdLn chinh (hodc ci vdn ban

kiin nghi ,ip c,i rhdn quyin xr l;i sau kiim tr@ n6u phil hiQn qua

kidm tra

100% s6 vtin tti phtit hiQn qua kiinr tra (liu drqc xi l!, hodc kiijn
nghi xr l1t: 0.5

0.5

Tn'50% - tttrdi 100% sil vtin di phtit hiQn qua kiim tra ttrqc x* li'
hoQc kidn nghi x* lj,: 0.25

Dudi 50% s6 vtln cti phdt hiQn qua kiiim rra &rqc xi lj,hoSc kiiin
nghl x* l!: 0

{ C'6ng t6c tuy6n truyin c:ii cich hinh chinh 1.5

4.1

4.2

Ban hdnh Kd ho4ch tuy€n truydn Crii c6ch hinh chinh cta co quan,

don vj trong thring 0l c0a nim (trucrng hqp ban hinh trong th6ng 02

thi kh6ng chirn di€m o mpc niy).
0.5

Muc d0 thrrc hiOn k6 hoirch tuyOn trLrydn C'CHC.

't'hut hiin 100",1, ki hoatch; 0.5

0.5

'l'hlrc hi(n ti 50%, - duii t00% kd houch: 0

Thrc hi€n dudi 50% k€ hoqch: -0.5

.1.1
Co bai vi€t ve cong tdc Cai cd,ch hdnh chinh tldng tr6n trang tin tliQn

tu cia BQ, ngirnh cht qudn hofc Uy ban nhin din tinh (ho{c c6 bii
viiit cluo. c deng b6o).

0.5

f Sq nlng tlQng trong chi tliro, didu hlrnh c:ii cich hhnh chinh 2.5

5
T6 chirc c6c cu$c hqp giao ban c6ng t6c CCHC dinh k! theo quj, 6

thring vd t6ng k6t nam tho6c ldng gh6p trong c6c cuQc hgp co quan).
0.5

5.2 Gin k6t qui thgc hiQn CCHC v6i c6ng tec thi ttua, khen thuong 0.5

('6 rhut hign:0.5

Khong thtc hiin: 0

5.3
Sirg kitrr. giai phrip cdi tiSn trong c6ng tdc CCIIC gop ph6n ndng
cao ch6t lugng, h iQr.r qui trong hoat d0ng c0a co quan, tlon vi
s6 c6c s6ng ki6n c6p co so cluoc c6ng nhan trong ndm tru6c I

(trong
len ke

t.5

3

lsorr I

I
I

I

I



s() t'T Linh vr,rc/Ti6u chi/Ti6u chi thhnh phin DIEM
CHUAN

DIEM TU,
C}IAM

DITM
THAM
D!NII

TAI I,II]U KII.,M (]IITI NG

ctia co quan, don vj)

II (,AI CA('II TIII' CHIi It

I XAy durrg, ban hhnh vln b{n quy ph4m ph6p luit I

Uan hdnh v6n brin quy phqm phrip luat ding v6 n6i dung vd the tht'c
k1-,thuit vin bdn quy phqn phrip luit.
-'l'ruong ho. p ban hdnh vdn brin quy pharn phrip ludt c6 sai s6t vd nOi

Llt rg. thd.thuc ki thuAt lrinh biy vin bin (th6ng qua ktt qui ki)nr
tr.t cud.;p (o thLittt quyinl lhi trt0l didm4ruong hgp.

I

2 'l'her-r rl6i thi hhnh phnp luit 3

M rlrc tlQ hoan thdnh kii ho6ch theo doi thi hinh phrip luit cta d<vn vi

Ilodn tht)nh 100'%, kd houch;1

l

llr n thinh ti 85% - dmii 100%kthoqch:0.5

Ihirn rhinh dtuii il5'/,, ki hoqch; 0

'l-huc hiQn c6ng t6c b6o c6o theo ddi thi hinh phrip luit I

Bio ttio iing nii tlung t'i thr'ti gittr lheo quv dinh: I

Bdo ctio khdng ding n|i dung hoSc kh6ng d ng thdi gian theo quy
dirrh: 0

Xir lj'k6r qui thco dOi thi hanh phip lu4t I

100% s<i vdn di phtit hien duqc xi !i, hofic kiin ngh! x* lj,: I
Tt 85% - dudi 100% sij viin di phdr hi€n duqc x* ti hoQc kiiin nghi
xtr ly: 0.5

J

Druhi 8594 sti vrin di phdt hiQn dtctc xt lj, hofic kiin nghi xtr t!,: 0

Itir soit, hQ th5ng h6a VIIQPPL z

Thuc hi€n c6ng t6c b6o ciio hing nam v6 ktit qui ri so6t, hQ th6ng
h6a VBQPPL

Btio cio tling ndi dung vA fidi gidn theo quy dlnh: I

I

2.t

t.l

_.J

4

3.1

L

t t

I

t



Linh vpc/Ti6u chi/Ti6u chi thinh phin DIEM
CIIUAN

DIEM 'T(I
CHAM

DIEM
THAM
D!NTI

Tir r,rEr.r KInM ('il(lN(;

3.2

Rdo cdo kh6ng ding nQi dung ho{c kh6ng thing thdi gian theo quy
dinh:0

XLi ly k6t qLrd rd sodt, hC th6ng h6a VBQPPL I

100% sd viin di phAr hiQn duqc xi tj' hoQc kidn nghi xt lj': I

Tn 85% - rluoi 100% sd viin dA pfuit hiQn clwc x* li, hoQc kidn ngh!
xt? lj,: 0.5

Dtuii lJ5'% si vtin di phtit hign dutl'c xtr lj, hoSc kiin nghi x* li: 0

{ Ki6m tra, xri lf vdn bin quy ph4m ph{p luit ,

.+. I

4.2

Xdy dLrng k6 hoach ki6rn tra vin brin quy pharn phip lu{t I

Xiiy tlgng vd bon hdnh ki hoqch tfuing nQi dung vd thdi gian quy
tlinh: I

Xiiy c\'ng vit ban hinh ki hoqch kh6ng tling nQi dung vd thdi gian
quy cllnh: 0

'l'huc hi6n cr.ing t6c biio cdo hirng nam v6 ki6m tra, xu ly VBQPPL 0.5

Bdo cdo dung n|i dungvd lhdi gian theo qu-v dlnh: 0.5

Btio ctio khing dting nQi dung hoQc kh6ng d ng thoi gian theo quy

dinh: 0

t.i XiL lj v6n dC phar hiQn qua ki0m tra 0.5

t00%, si vin di phdr hi1n ttuqc xti li hoQc kiin nghi xu lli: 0.5

T* 85% - dttdi t00% sii viin dd phdt hi€n duqc x* li, hodc kidn nghi
x* ly: 0

Dtrii 85ozo so vin di phtir hiin dtratt' xt Ij, hoQc kiin ngh! x* ly.

- 0.5

III CAI CACH THU TUC HANH CHINH l0

I Il:i sorit, tlrinh gi:i thri tgc hr'rnh chinh (TTItC) 2

Ll Mirc d0 hodn thanh k6 hoach rd sodt, d6Lnh giii thrir tuc hanh ohinh I

5

so rr 
I

l-

L

t-

I

t
t

I

I

I



SO TT

t.2

Linh vuc/Ti0u chi/Ti6u chi thinh phin DIEM
CIIUAN

DIRM
THAM
DINII

TAr LrEU KIEM cHitN(;

Hodn thdnh 1009,6 kt ho<tch: l
tkxin rhdnh ri'85% - dwi 100%' ki hoach:0.5

Hoim thimh du'oi u5'% kd hoach: 0

Xri l! c6c vdn dd ph6t hiQn qua rd so6t I

100'/o ,sti vcin d€ phdt hiQn qua rd sodt duqc xtr ti,hoQc kiin nghi x*
ly: I

2

2.1

Dnii 100% sii vtin di ph,ir hiQn qua rd sodr ifuqc xu ty ho{c kiiin
nghi xt l!: 0

C6ng bii, cip nhit tht tgc hhnh chinh

86o crio v,! c6ng bti TTHC ud c6c quy dinh c6 li6n quan

Iltio ctio tfuing nQi dung vi thing lhoi gian quy dlnh vi cing bi TTHC
vit ctic quy illnh cd liAn quun: I

I

Btio ctio khing ding nli tlung hotic khdng dting thdi gian quy dinh
ti cin& bti'lTH('r'i ccic quy ilinh ci liin quan: 0

Cdrrg klrai. diy dti. dung^qq 
.dinh 

cdc thu"tqc lrdnh chinh thufc thirn
qulcn giai quydt trdn Cong Th6ng tin diQn tt cua Uy ban nhdn d6n

tinh hoac Trang'l'h6ng tin diCn tt vi tai b0 ph6n ti6p nh{n va tre ket
quri cua co quan, dtrn vl).

I

('tic co quun, dtm vi c6ng khai diy du, d ng quy dinh cdc thu tuc
hiinh chinh; 1.

2

I

Thut hien diy dn quy dlnh: t

('tit'ur qrurt, don vi chuu c6ng khai hoqc c6ng khai kh6ng il ng quy
dinh, khl)ng &)y tlu c(ic thu tuc hdnh chinh: -1.

3
C6ng tric ti6p nhin, xii lf phiin inh ki6n nghi cta c:i nhin, t6
chtc rl6i vri'i TTITC thuQc thdm quydn giii quy6t cia co quan,
tlrrn l'i,

Thuc hiqrr viSc ti6p nh5n phan 6nh, kiiln nghi crha cri nhAn, tii chfc
.ldi \oi TTIIC thuQc thrim qulen gidi quy6t cua co quan. don vi.

6

.1. I

DII;]M'I'U'
(-IIANI

I

I

I

.,



Linh vyc/Ti6u chi/Ti6u chi thinh phin DIEM
CHUAN

DITM TU,
CHAM

DIEM
TIIAM
DINII

TAI I,IEI.I KIEM CTI(JN(;

Khdlg thL.rc' hien du.y dli c.iL quy dinh: 0

3.2
Xtr l;i phin 6nh. ki6n nghi cira c5 nh6n, ti5 chric diii v6i TTHC thudc
thdnr t1uy6n girii quy6t cta co quan, don vi.

I

I 00% sil phun tinh, kidn nghi duqc xti l!' hoQc kidn nghi xi ly: I
Tti 70% - dttoi t00% sii phtin dnh, kidn nghi dryrc xn li hodc kiiin
nghi ni l!,: 0,5

Dtttii 70t% si phcin anh. kiin nghi tluvc ri'li, hoiic' kiin ngh! rtt li; 0

{

4. t

.1.2

Thqc hiQn co ch6 "mQt cri"a", co ch6 "mQt cfra li6n th6ng" {
Thuc hiQn gi6i quy6t tht tpc hinh chinh theo co ch6 "mQt cta", co
ch6 "mOt cua li6n th6ng" ttring quy tlinh (truong hqp thgc hiQn

kh6ng tling quy trinh thi trt 0,5 diilm; trudng hqp kh6ng thuc hiQn

thi kh6ng chdm di6m cho muc niy).

Ciai qLryrit ho so tltng hgn. kh6ng co h6 so tr6 hgn. tdn dqng (rrrgc

ni1' niu rri' hir dilm chutin s0 tri' diim iim).

I

3

Tnfing hop c,i hi:;o ti hen. rin futng tdo t6i ciu tton vit thi cir mii
h6 .to tri han. in tlpng; -0.5 diim,0 t hd su

Truing hop c'6 ti 0l don thr phan unh cio tb ch*c, cd nhdn v0 vi€c
giui q.uyiir hi so, thi ruc hdnh chinh c'ho rd chtrc. td nhdn bi nd hen:
- I ditm/dctn thu.

tv CAI CACH TO CHUC BQ MAY 6

I
'fuiin thri cdc quy dinh ciia Chinh pht vir hufng din cta c6c bQ,

nghnh vd t6 chrirc bQ mriy
3

'fu6n thi cdc quy clinh cta Chinh phir vd hudng din cLia c6c b0,
ngdnh vG t6 chirc bQ m6y

l

'l'htrc hien dciy tlu thao quy dinh: I

7

Ll

sO TT

I

t

t
I
L



so T't'
DIEM

CHUAN

DIEM
THAM
I)INII

t.)

1.3

Ban hdnh Theo thdrn quydn
thuc hien nhi€rn vu c6 tinh c

guy chii ph6i hqp giiia ciic co quan d6

h6t li6n nginh.
I

Ban hdnh Quy ch6 lirn viQc theo dfng Quy cht! miu cta Uy ban

nhin dAn tinh.
I

2 Thg'c hiQn phin cip quAn lf 3

2.1

Thuc hi6n cric quy tlinh vA ph6n cip quin.lyi' theo Nghi quy6t s6

2IAJQ-CP ngny 2113120.16 cta Chinh pht v€ phdn cdp qudn I1i nhd

nutrc gioa Chinh pht, Uy ban nhdn ddn tinh, thinh ph6 trgc thuQc

frurg uong vi t'dt quy dinh phdn cdp cua Trung wng

I

Thyt hi€n cli.y du cac quy dlnh; t

Khirrg rhut hi(n dtiy ilu ctic quy dirth: 0

ThLrc hi6n ki6m tra, d6nh gi6 dinh ki d6i vdi cric nhi€m vp tli phin
erip cho c6c Phong. ban. xd. phudng. thi tr6n.

('6 rhrc hiitr.. l

l

Khong thtrt' hi€n: 0

Xir lj'crlc v6n d6 vd ph6n c6p phet hiCn qua ki6rn tra I

100% si v<in <li ph r hi(n dmlc xr li hodc kiiin nghi xr ty: I
Tti 85% - dtnii 100% sd vin di phat hi€n.h4tc x* li, hodc kidn n?hi
xi'ly: 0.5

xAY DUNG vA NANG CAO CHAT LIJONG DOI NGU CAN
sO, coNc cHU'c, vrfN cHtlc l2

Linh vyc/Ti6u chi/Ti6u chi thirnh phin

Khing thqrc hiQn tliy di rheo quy dinh: 0

TAI LIEU KIEM CHIING

t.l

8

I

l)iliM TU'
(.IIANI

t

I

t

[r
I

I I onui asoro s6 viin tli ptuir hiin qua kiiim tra ttuqc x* lj, hoQc kidn

I nshi xi li,: 0
I

II

t



SO TT Linh vyc/Ti6u chi/Ti6u chi thirnh phAn

X{c tlinh co'cAu c6ng chrirc, vi6n chric thco vi tri viQc lim. Tuy6n
rlgng vi bd tri sii dqng c6ng chr?c, vi6n chri.c

DIEM
CHTIAN

DIEM T\I
CIIAM

DI EN,I

1'HAM
r)lNH

TAI LIEU KIfM CIIUNG

I 3

l.t Mirc dQ thgc hi6n co ciu c6ng chrtc theo vi tri vi6c lim <luoc ph6
duyQt,

I

Thuc hi(n d ng ltt0%. I

I'hut hiAn chuu d ng; 0

t.2 Mric dd thuc hi6n co ciu vi6n chric theo vi tri viQc ldm tlugc ph€
duy€t.

Thryc hi6n d ng 100%: I
'flrtn: hiAu chuu ding; 0

I

1.3
'lhLrc hi€n quy tlinh v6 tuy6n dung vi6n chic vd bti trf, sir dung c6ng
ch[Lc tai cric co quan vi don vi su nghiep c6ng ldp truc thudc 1n6u
c6).
-l lrttt hiin d ng qu.y dinh. I
'thut hi?n chuu tl ng quy clinh: 0

Thg'c hiQn chinh sich tinh girin bi6n ch6

XAy dLrng k€ hoach tinh girin bi6n chc hins nfur thco
ian c[ra tinh.

Bun hitnh kip thii: I

l

I

Bun hr)nh khitng kip thii. 0

Kh6ng bun himh: - I
1'l Milc d0 thrLc hiQn k6 hoach tinh giin bi€n ch6 I

'l-hu'c' hie n 100'% kA hoach: I

3 2

2

2.t

Thltc hiQn tir 50% - dudi 100% ki hoach: 0.5

'thut hi)n dtrui 50'% k0 hoach. 0

()

C6ng tic tlio tiro, bdi du0ng c6ng chrirc

2

hoach tinh

I



SO TT

3.1

i--

Linh vgc/Ti6u chi/'ti6u chi thdnh phin DITM
CHUAN

DItM TU'
CHAM

DITM
THAM
DINH

TAI LIEU KIEM CTI(ING

Ban hdnh k6 hoach ttdo t4o, b6i du6ng c6ng chrlrc hing ndm cta co
quan, d<rn vl.

I

Ilun hunh kip thii.. I

Bun hdnh kh\ng kip rhdi: 0,5

Khirtg hon hinh: - I

Mric tl6 thgc hiQn k6 hoach ddo tao. b6i dudng c6ng chuc cua co
quan, d<rn vi.

I

Thrc hiQn 100'% kA hoach: l
Thuc hiin tii 50'% - dfii 100% kd hoerch: 0.5

Thrc hiAn durti 50% k€ hoqch: 0

I D6i mfi c6ng t6c qurin lj c6ng chrirc 5

1.1

Drlnh giri c6ng chfc, vi6n ch[Lc hing thring, quli tr6n co sd ki5t qud
rhu'c hi6n nhi6m vq tlucrc giao theo huong ddn cua Uy ban nh6n din
tinh vd c6ng khai il6y dt tai co quan, d<rn vi (cri thi6u m6t th6ng
hoic rnQt quli thi trt 0,5 di6m)- Muc niy n6u trt h6t di€m chuAn sE

trt di€m 6rn.

2

4.2 ThUc hiQn t6t c6ng t5c quy ho4ch Trudng, Ph6 phdng vd tuong
duong 0.5

C'6 rhuc hiAn; 0.5

Klfing thUc hit:n: 0

Lt. t Thrc hi6n t5t c6ng t6c nh{p hd so tr6n phin mAm quin l1i c6n b6,
c6ng chric. I

Thuc hiAn 6t I
Thux hi(n kh6ng tliy di hodc kh6ng thuc hi€n thi kh6ng chtim diim.

4.4

't hLrc hi0n vi6c b6 nhi€m c6ng chrlc thu6c thim quy€n quin l11i tting
quy tlinh (n6u c6 truong hop thuc hi6n kh6ng tltng thi ko <luoc
di6m).

0.5

4.5 'l huc hi6n ddnh gi6, phAn loai c6ng chric, vi6n ch[r,c qua phin m6m I

t0

I

i



SO TT Linh vgc/Ti0u chi/Ti6u chi thirnh phin DIEM
CHT]AN

DIEM T(I
CHAM

DIIiM
THAM
D!NH

1'huc hien t6t. I
'lhyc hiit kh6ng cl<iv tfui hodc khLng rhw hiin thi khthtg chtim diin.

\-I CAI CACH TAI CHiNH CONG

Didu hirnh vd thuc hi€n t6t quy ch6 chi ti€u nQi bQl Cric Phdng, ban,

don vi trqc thuQc (kii ca c6p xi) kh6ng c6 hdnh vi ti6u ctlc vA tii
chinh, kh6ng bi co quan Tii chinh xuit toiin.

{

I I

l C6ng khai. rninh bach trong quin Ij, sri dung tii chinh c6ng (th6ng
b6o kilr quri st dpng kinh phi tlinh k! 6 th6ng, nim).

I

l 'lhrLc hi0n ti6t kiem kinh phi I

."1

vtI

'fang thu nh{p cho cin bQ, c6ng chirc, vi€n chuc ttr ngudn kinh phi
tiet kiem dugc.

I

lIII]N T)AI HOA NtN IIANH CIIiNH

il'ng tlgng c6ng nghQ th6ng tin
'I'ri6n khai ring dgng phAn m,i,m VIn phdng diCn tir rong co quan,

don vi.
'l rutlng hop dd triin khai pht)n mim Vdn pfuing diln ri nhtmg chuu
thrc hien tit: l
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l.l

(huu triOn khdi thtlc hi(n thtg cl1ng phin nim Vdn phdng diQn rr
ltung.0 qudn, don v!: -I
Triiin khai thuc hiQn c6c dp 6n c6ng nghQ th6ng tin dugc giao trong
ndm

0.5

1.3

Dn tri6n khai thsc hiQn: 0.5 di6m

('hua tri6n khai thuc hiQn: 0 di6m.

36 luong tin trdn 1'rang tin tliQn hing nim tt 150 tin tro. l6n d4t 2
cli6m (truong hgp. s6 lugng tin tri 100-149 tin thi alat 1.5 di6m; tt 60-
99 tin thi dat I didrn; du6i 60 tin thi kh6ng ch6m diiim).

I -.1
Tj, lQ ven b6n trao <I6i gilia c6c co quan hdnh chinh nhd nu6c du6i
d4ng rliQn tt. I

Ti 80% sti vdn ban trrt lOn; l

TAI LIpU KIEM CIIi]NG
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T'ir 60% - drdi 80% sli vdn ban; 0.5

Duri i 60'% sit vdn ban: 0

1.5
'I'huc 

lriQn k6t n5i, lien th6ng cic phin mdrn qudrr ly vdn bdn 1ri clip
tinh dtn cdp rd)

lt,i ktlr n,'i litn rhi'ng ri ,.,i1, rttth J,:n ..iy xit: I

Dii kit ni;i tian rh1ng rir ctip tinh ddn crlp huyQn: 0.5

l

C hua thrc hien kAt n1i IiAn hAng: 0

2
Cung c6p dich vg c6ng trr;c tuy6n

Dii voi cic dctn v! c6 cung cc)p dich vu c6ng trur tuytn mtrc dQ 3,4

2,5

2.1 'Iy l0 hd srr T'IHC dugc xri lf trqrc tuy6n mrirc ilQ 3,4 1.0

'f u 40% s6 hd so TTHC trd l6n: 1.0

Ti l0%, - durti 40% sd hd sir T'IIlCl: 0.75
-l-t 20% - dut'vi l0% s6 h6 so'l'THC: 0.5

D'.toi 20Yo stl hO so TTHC hoac Chua tri6n khai dich vU c6ng truc
tuy6n muc rlQ 3, 4: 0 di6m

2.2
t.5

'li lC 'ITHC tla tri6n khai c6 phlt sinh h6 so ti6p nhin/tri k6t qui
giii quy6t qua dlch vg BCCI

0.5

2.2.3

Tir 50%,sii TTtIC tro Dn co phat sinh hd s(t: 0.5

Dttrti 50'% s6 TI'HC c6 phcit ,sinh h6 so; 0.25

T1i l€ h0 so T I IIC ttu'gc tiiip nh{n qua dlch vu BCCI 0.5

'fir I 5% sii hi so TTHC trut tAn; 0.5

7'i l1'k - durli 15'h, si hi.so; 0.25

Dudi l0% sci h6 so: 0

ly le kdt qLrzi girii quy6t TTHC dugc ra qua dich vu BCCI 0.5

12

l'l'h1tc higrr ti6p nh{rn hir so, tri k5t qun gini quy6t TTHC q,,,
tlich vu bu u chinh c6ng ich. Pht hg'p Quy6t tlinh s6 2636/QD-

I tlNV ngnl l0/1212018 cia Bir \Qi vg.

2.2.1

2.2.2
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7ir I 5'% s6 hA so T7'l IC rro bn: 0.5

Tir l0% - dudi I 5% sd hO so: 0.25

Duoi t 0% sii hi so: 0

J

VIII

Ap dr;ng ISO trong ho4t ilQng c6c co quan, tlon vi:
ThLlc hiQn 6p dyng, chuy6n 116i vd cii tiiSn hQ th6ng ch6t lugng theo

ti6u chuin quiic gia TCVN ISO 9001 dirng, dti theo quy dinh vi c6

hiQu qua (truong ho.'p thuc hi6n nhu'ng vin cdn han che mot.trong c5c

tru<rng h,J-p .uu1hi irir 0,5 <li6m/truong hqp - Mltc niy niu trir hit
diAm chufrn si trii diAm frm):

- Kh6ng xiy dung Ki: hopch 16 trinh chuyiin dOi nC rh6ng ch6t luong
theo ti€u chuin qu6c gia TCVN ISO 9001:2008 sang TCVN ISO

900 I :201 5.

- Kh6ng thlrc hiQn d6nh gi6 nQi bq. hanh tlong kh6c phqc. xem x6t
ctia Ldnh dao.

- IJQ thting clurin lli ch6t luong kh6ng <lugc ngudi tlfng diu co quan,

don vi xdc nhan hi6u lUc.

- Kh6ng C6ng b6 lai khi c6 sq thay d6i vA he th6ng quin ly chit
lLlong, thir tyc h?rnh chinh, co c6u t6 chirc.

- Khong hdt' crit, dinh kj hirtg rrdrrr

2.5

CIIAN CHiNH KV LUAT, KV CUONG HANH CHiNH (C6c
di6nr t4i mgc niry n6u trir h6t tli6m chuin sE trt tli6m im). il
'Ii6p nh{n. xu l! cric drrn thu khiiju nai, t6 c6o dring theo quy clinh

cua Luqt Khi6u n4i, t6 c6o (trudng hgp co vdn ban nhic nho cta Uy
ban nhin din tinh v6 vi6c xrlr l! dorr thu khitlu nai, to ceo thi trir I

diiirn/l 0 tlon thu).

I

)

'lhuc hien nghi6m tric, tling thoi gian quy tlinh cic v6n bin clri tlao
cira Trung u<rng vd UBND tinh. Trudng hgp c6 vdn bin nhic nhcr

cta Trung utrng, UBND tinh hoac vin bin do l6nh d4o Vin phdng

uBND ti;h ki ihna lenh cht tich UBND tinh dii nhic nhd, ph6 binh
thi triL I di6m/vin bin.

2

l Ph6i hqp t5t vdi c6c Sd, ban, ngdnh, huyQn, thdnh phti trong gi6i
quy6t c6c thir ruc hdnh chinh vd c6ng viQc c6 li6n quan (theo Quy6t

2

DIEM TI.I
CHAM

TAI LIEU KIEM CTIUNG
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rlinh s6 23lQD-UBND ngdy 2ll0ll20\8 cta Cht tich Uy ban nhAn

dan tinh). Muc ndy c6 th6 trt theo di€m im
C'ft m6i vdn ban kh6ng ph6i hqp t6t (theo k2t qua rh6ng kA cia co
quun chu tri) thi tri 0,5 diAm

,l Thu'c hi6n kr, luat, ki,cuong trong c6ng so. 6

.t. l Lirn vi6c dfng gid theo quy tlinh t.5

Truitng htr. p qua kiAm ta c6 cdn bQ, c6ng ch*c, viAn ch*c di td: 0

Deo thd c6n bQ, c6ng chfc, vi€n chtc khi thuc hiQn nhi€m vu
(truong hgp qua ki€m tra c6 c6n bQ, c6ng chuc, vi6n chric kh6ng deo
the khi thpc hiQn nhi$m vp thi trtr 0,5 tliiim/crin bQ, c6ng chuc, vi€n
ch ric).

0.5

Kh6ng hit thu6c 16 noi. c6ng sd (co quan, tlon vi cdn c6n.bQ, c6ng
chirc. vien chirc hirt thu6c Li noi c6ng sd thi khdng cham di6m d mpc
nay)

Khirng uiing rtrgu. bia (hoac c6c loai d6 u6ng co n6ng dQ cdn tuong
duong) trong gio ldm vigc va gio nghi trua cla ngdy lam viQc.
Trurlng hqp cri t* 0l CB('L'V(: vi phqm thi khdng chdm diAm o nttc
nit.y (k0 ur CBCCV(' cua ctic co quun, drm yi lrtrc lhu1c).

0.5

0.5

.1.5

Kh6ng c6 cin bQ, c6ng chfc vi ph4m kj, luit
- Truong hop c6 c6n bQ. c6ng chuc. vi6n chuc (kd ca c6c don vi t4rc
thuQc) kh6ng giir chrtc vu bi kj lu6t (d6i voi ConB a.n tinh la cdn bO,

chi6n si gii chtirc vg dQi lruong, d0i ph6) thi trir I tli€m/truong hqp.

- Trtrr)ng hqp c6 cdn b6, c6ng chirc, vi6n chfc gi0 chfc vg Truong,
ph6 phdng.vA tuong du'ong (k6 cd c6c <lon vj trpc thuQc) bi kj, luit
thi trir 2 <li6m/truong hgp.

J

t\
TII.IC IIIIN DANH.GIA,, PHAN. LOAI KTT QUA THVI
HIEN NHIEM VU CAI CACH HANH CIIINH HANG NAM
DilNG QUY TRiNH, THOI GIAN QUY DINH.

I

0.5

Linh vr.lc/Ti0u chi/Ti6u chi thirnh phin

Tu t6 ch[rc d6nh gii, phAn loai kCt que thyc hiQn nhiQm vu Cii c6ch
hdnh chinh hing ndm cta co quan, tlon vj: trudc ngiy 10 th6ng ll
cta ndm - cri bi6n bin hgp cp th6 (truong hgp kh6ng c6 bi€n bin thi
kh6ng chAm di6m rr mpc nay).

DIEM
CHUAN

TAr r,rEU KII]M Cil[]N(;

4.2

,1.3

4.4
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2_

ThLrc hi€n gui k6t qud drinh gid. phAn loai (k6 cn c6p xa) theo quy
dinh v6 UBND tinh (qua. So NQi vu) trudc ngay l5 theng. I I hAng
n6m (Truong hqp gti kdt qui ddnh gi5, phAn lo4i cfra cip huyQn

holc cdp xa sau ngey 15 th6ng I I cia nirn thi bi trt I <li6m/tru<rng
hqp).

0.5

ll TAC D9NG COA CAI CACH HANH CHiNH (xHAO SAT
NGUOI DAN)

20

l

36 Lin di lai tl€ b6. sung h6.so khi thgc hiQn.0l giao dich tht tuc hinh
chinh (k6 ti ldn tliu ti€n tl€n co quan cho cl€n ngdy nhfln k€t qud)

c'ti' 6i l% !,kiin khao sat phun dnh di lqi rii 02 lin tro l1n (do co
quu, clrm vi hwmg ddn kh(tng ddy di, kh6ng rd rdng hoSc hudng
tl<in nhiiu nhitu) thi trtr 0.2 ditnt

2

l
Tinh trang phi6n hi, sich nhi6u cia clQi ngfl c6n bQ, c6ng chtlc, vi6n
ch irc
('ti' 6i 1% i kiin khao sdt lhun dnh rinh rrqng cdn bQ, cdng chri,c,
viin ch{rc phitn hii, sdch nhiAu thi trtr 0.2 tli€m
'l"inh trang v0i vinh, Cqi i nQp th6m ti6n ngodi phi/lQ phicua dQi ngn
oan bQ, c6ng ch[rc, vi6n chfc:
c't nii t%' j, kidn khio sir phan anh tinh rrqng cdn bQ, c6ng chur,
viin ch{rc vAi vinh thi tr* 0.2 tlitnt

')

:l
V iQc gini quy6t h6 str dirng hgn

C* mdi t% i kiin khdo srit phin anh gidi quyit hi so rri hqn rhi *it
0.2 diAnt

,)

5

Vifc thuc hidn thu xin l6i khi giei quy6t hd so tr6 hgn
('t'r 

ry6i y kien khuo sdr phan dnh kh6ng rhrc hiin thr xin l6i khi giai
quytr hd so rA hen thi tri 0.2 diAm/rudng hgp

1

6 Milc d6 hdi ldng cha 16 chirc. cii nhin t0

6.1

6.2

Hni ldng khi tiiip c{n dich vp

L'tr 0, l% y kiin phtin tinh kh6ng hiti ldng thi ti 0.05 di1m
1

llii long khi thtLc hi6n th[r tlrc hdnh chinh

i r). I ',, y ki,in pluttr inh khittrg ltii lin{ thi tri (1.(t5 .liim
2

TAI LIEU KIEM CH{].N(;
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Linh vgc/Ti6u chi/Ti6u chi thirnh phAn

6.i
llai ldng d6i voi dQi ngi crin bQ, c6ng chr?c, vi€n chfc gidi quyiit
c6ng viQc

ti u,l"a y kiin phun Ltnh kh<)ng hii ting thi t* 0.05 didm

6.,1
I ldi ldng v6i k6t quri cung tng dich vr; c6ng

ti 0,t' u.i kirin lhttn unh khdng hii tdng thi ti0.05 .liim

6.5
llai long v6i viQc xri l1i phin anh, ki6n nghi

ti 0, t'/' i kiin phun dnh khong hii lt)ng thi tri 0.05 diim

t) ,tM

CI I UAN
t)t l,rM t'u
(,IIAM

DITM
THAM
DINT{

C DiliM CQNG

I
C6 t6 chuc diiu tra, khio set su hai ldng cta ngudi dnn, t6 chric d6i
voi su phqc vp cta co quan. don vi.

('i rd chir: diiu tru, khao stit sy hdi ldng: 1,5 tliim

Kir qua hdi ling clqr tti 90% tro lin; 1,5 diinl

l Kh6ng di: Uy ban nh6n tinh c6 van bin nhic nho

)

C6 s6ng kiiin cai, cich hhnh chinh duoc c6p c6 thdm quy6n c6ng
nh{n (c6p tinh, c6p BQ, nginh 'l'rung uong) - cdn cttr vdo sing kidn
cuu ndnt lrmic li?n k0.

I
Kit qua ciic Chi s6, ti6u chi thdnh phin tln dugc giao cho co quan,
don vj phu tr6ch trong cric BQ Chi sri: PAR INDEX, PCI, PAPI,
SIPAS tlugc tdng di6m ho4c tdng vi thri so voi nlrn tru6c lidn kA.

3

3

I <liiirn/O1

chi s6 thdnh
phin du.sc
teng diCm

I

I)tItM't'Rt'J'

Khdng thgc hi€n vi€c xin 16i c6ng den d6i voi cdc truong hqp h6 so
tr6 hgn ho4c kh6ng giAi thich cp th6 d5i voi cac truong hgp tre lai hd
SC'.

-l di6m/
h6 so

2
Kh6ng c6ng khai. minh bpch ti6p c{n c5c th6ng tin, tdi liQu cua c6c
ccr qLran nhd nuoc trong tinh d6i voi doanh nghi$p theo quy dinh.

- I di6rn

TrE h4n khi thgc hiQn vin biLn chi dao di,iu hdnh cta Uy ban nhin
dan tinh:
- Duni 5%: - 2 didm:

TAr LrEU KrilM cHfN(;

t6

SO TT
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SO 1"7 Linh vr;c/Ti6u chi/Ti6u chi thirnh phAn

-'ln 5% - du6i l0%: -5 <l teul i

- Tu l0% - duii 20Yo: - l0 di6m;

-Tn20% - 30%: - l5 <li6m;

- ]-u 30% tro l6n: - 20 tli6m.

Chua rrrrg durrg tri0n khai cht kli s6 tai d<vn vil

5

Ghi chrt:

- Co quan, don vi d6 UBND tinh ph6 binh (ho4c tt6 ngh! ki6m di6m) bing vin bdrn trong thgc thi c6ng vu thi ha I b6c x6p
loqi.

.-'l'ruong hgp co quan, don v! b6o c6o s6 ligu gi6i quy6t h6 so tr6 h9n kh6ng dirng thpc t6 bi ph6t hiQn qua ki6m tra thi ha 0l
b6c x€p lo4i.

- Co quan, don vi c6 c6n bQ, c6ng chuc gifr chuc vU Bi thu, Ph6 Bi thu huyQn, thdnh uy; ChU tich,. Ph6 Ch0 tich HQi d6ng
nhAn d6n; Chii tich, Ph6 Chu tlch Uy ban nhin d6n c6p huyQn bi kf luqt tir khi6n tr6ch tr& l6n thi h4 2 bQc x6p lo4i.

- Cdc co quan, don vi khi tii5n hdnh ch6m di6m kh6ng mang theo tdi liQu ki6m chrlmg d6 chung minh ho4c kh6ng c6 co so d6

chf ng minh thi kh6ng ch6m di6m tai mgc d6.

K5t qui x6p loqi:
._.,i. .;.

- Di6m tOng cQng tir 90 di6m trd l6n: x6p lo4i T6t.

- Di6m t6ng cgng tir 70 d6n duoi 90 diiim: x6p loai Kh6.

-.,1 
; ^- Di€m tdng c6ng tir 50 d6n duoi 70 di6m: x€p lo4i Trung binh.

- Di6m t6ng cQng duoi 50 tli6m: x6p lo4i Y6u.

t7

TAI LIEU KIEM C}IUNGDIEM
CHUAN

DIEM TI.]'
CHAM

DIEM
THAM
D!NH

- I di6rn

K6t quri c6c Chi sai, ti6u chi thdnh phdn di tluoc giao cho co quan,

clon vi phu tr6ch. rong c6c BQ Chi s6: PAR INDEX, PCI, PAPI,
SIPAS bi girim tli6m so voi ndm tru6c li6n k6.

- I di6m/0 I

chi s5 thinh
phan gram

diiim

DIEM TONG CQNG (A+B+C+D)

(Diim t6ne cQng kh6ng duqc ldm trdn)

I

t_


